Personal Profile 
An individual who believes in what u put in you get out. A responsible person who has a strong educational background which I apply to the roles I have fulfilled. My working attitude is hard and never giving up demonstrating a high level of resilience. My skills are mainly based in customer services. I am logical, methodical and conscientious. My other skills are great interpersonal skills combined with excellent communication skills I strive to work effectively and am claim under pressure.    
Key Skills 

· Communication skills- developed though working with customers, management taking feedback on board and improving while delivering the best communication that could be delivered.
· Analytical skills- enhanced by understanding situations and reacting in the correct manor while improving service at every opportunity.
· Customer service- Formed within various roles I have achieved in the company’s I have worked for and have developed into a great skill set which am confident with and can deliver a accurate, adaptable, motivated and enthusiastic service for the customers.
Employment History
Customer Services Assistant 
· Handled financial transactions within a pressured environment  
· Demonstrated correct stock was placed and maintained correctly and promoted effectively 
· Provided an essential part of the deli counter team and delivered on targets and excellent customer service 
· Communicated effectively with customers and management to deliver the best customer service possible at all times and maintain standards within the store 

Customer Service Assistant 
· Provided essential cover as part team of warehouse depot staff and maintained fast levels of turnaround of stock and kept details update to date with stock management skills 
· Supported store manager with experience and knowledge of various departments available to cover at short notice   

· Identified customer needs and achieved high levels of customer service at all times as part of the checkout staff team 

· Supervised at times the night stock rotation team and delivered coordinated and high levels of stock turn around 

· Demonstrated excellent customer focus when delivering great customer service on a daily basis

· Worked well as part of a highly focused customer service team , supporting and assisting colleagues and customers as required

Sales Assistant 
· Implemented correct stock rotation methods and achieved higher stock turn around with improved sales by over 15% 

· Installed as key member of staff during the Christmas holidays with ensured me being offered a permanent job with the company 
· Delivered a high level of customer service to provide a great customer experience

Education 

GCSE passes Maths, English, Media Studies, Science, Electronic Products, English literature, History, German 
GNVQ Adv Leisure and Tourism 

A Level passes Art History, English Literature   
Career Training 

July 2013
Customer Service and Contact Centre training covering the following modules:  

· Call flow and communication skills 

· Customer Service Ethos 

· Sales and persuasion skills 

· City and Guilds qualification in customer service 
Hobbies and Interests 
 I enjoy online gaming where I demonstrate my communication skills as I organize a group and keep them updated with the latest information. I have played the guitar for 3 years at the moment and have taken part in gigs where I have performed with friends. 
References
Available on request   
